
Primary Disclosure Statement            Authorised Financial Adviser 

It is important that you read this document. 

This information will help you to choose a financial adviser that 

best suits your needs. It will also provide some useful 

information about the financial adviser that you choose. 

In addition to the information that I must disclose to you in this 

statement, I  must  also disclose other  information  to  you  in  

a separate  disclosure statement (or statements), including 

information about the types of services that I provide, the fees 

that I charge, and any actual or potential conflicts of interest.   

If I have not provided that information to you at the same time 

as I give you this statement, I must provide it to you as soon 

as I can. 

What sort of adviser am I?  

I am an Authorised Financial Adviser. This means I have been 

authorised by the Financial Markets Authority (the government 

agency that monitors financial advisers) to provide the 

financial adviser services described below.  

How can I help you?  

I have been authorised to provide you with the following: 

Financial Advice 

When I do this, I will be able to give you advice about:- 

 financial products provided by only 1 organisation: 

 financial products provided by a small number of 

organisations (2 to 5 organisations): 

     financial products provided by a broad range of 

organisations (more than 5 organisations). 

How do I get paid for the services that I provide to you? 

Payment type Description 

 Fees only My services are only paid for by the fees 

that you pay. I do not receive payments 

from other people or organisations that 

might influence my advice. 

 Fees My services are paid for by the fees that 

you pay as well as in other ways. 

 Commissions There are situations in which I will be paid 

by other organisations. How much that 

payment will be depends on the decisions 

that you make. 

Extra payments 

from my 

employer/principal 

I may receive extra payments from my 

employer/principal depending upon the 

decisions that you make. 

 Non-financial 

benefits from other 

organisations 

Other organisations may give me non-

financial benefits depending on the 

decisions that you make. 

I am required to tell you the specific fees, commissions, extra 

payments, and other benefits that I have received or will, or 

may receive in relation to the services that I provide to you. I 

must tell you these things before I give you advice or provide 

a service or, if that is not practicable, as soon as practicable 

after I give you that advice or provide that service to you. 

What are my obligations? 

As an Authorised Financial Adviser, I must comply with the 

Code of Professional Conduct for Authorised Financial 

Advisers. I also have other obligations under the Financial 

Advisers Act 2008 (including regulations made under that Act) 

and under the general law. 

What should you do if something goes wrong? 

If you have a problem, concern, or complaint about any part of 

my service, please tell me so I can try to resolve the issue. 

You may also contact our internal disputes department for 

Financial Independence (Tga) Ltd). To contact our internal 

disputes department (Katie Ireland) please email: 

katie@youradviser.co.nz, or phone 07 5578325 or 07 5784414. 

If we cannot agree on how to resolve the issue, or if you 

decide not to use the internal complaints scheme, you can 

contact the Insurance & Financial Services Ombudsman 

Scheme (IFSO). This service will cost you nothing, and will 

help us resolve any disagreements. 

You can contact the IFSO at: 

PO Box 10-845, Wellington 6143, New Zealand 

Freephone: 0800 888 202 Email address: info@ifso.nz 

Where can you get more information? 

If you have a question about anything in this disclosure 

statement or you would like to know anything more about me, 

please ask me.  If you have a question about financial 

advisers generally, you can contact the Financial Markets 

Authority. 

How am I regulated by the Government? 

You can check that I am a registered financial services 

provider and an Authorised Financial Adviser at 

http://www.fspr.govt.nz.  The Financial Markets Authority 

authorises and regulates financial advisers. Contact the 

Financial Markets Authority for more information, including 

financial tips and warnings. 

You can report information or complain about my conduct to 

the Financial Markets Authority, but in the event of a 

disagreement, you may choose to first use the dispute 

resolution procedures described above. (under What should 

you do if something goes wrong?) 

Declaration 

I, Stephen Freeman, declare that, to the best of my knowledge 

and belief, the information contained in this disclosure 

statement is true and complete and complies with the 

disclosure requirements in the Financial Advisers Act 2008 

and the Financial Advisers (Disclosure) Regulations 2010.  

Signed 

Name:  Steve Freeman 

FSP Number: 85061 

Phone: 07 578 4414 | 027 288 0260 

Email: steve@youradviser.co.nz 

Address: 51 The Strand, Tauranga  

Trading Name: Financial Independence (Tga) Ltd 

Date prepared: 19th September 2018 

mailto:katie@youradviser.co.nz
http://www.fspr.govt.nz/


Secondary Disclosure Statement   Authorised Financial Adviser 

Type(s) of Financial Adviser Service 
I provide financial advice. 
 

Limitations on Scope of Service 

I may provide information and guidance on, but I do not provide 

advice in the following areas. I will generally refer you to another 

professional adviser should you require advice in these areas: 

 Relevant Qualifications and Experience 

Qualifications 

 National Certificate in Financial Services (Financial Advice) 

(Level 5) – Investment Advice 

Experience 

 I have been a Financial Adviser since 2003 

 Awarded the Life Brokers Association Broker Development 

Award for 2007 

 Awarded the Life Brokers Association Presidents Award for 

Services to the LBA 2009 

 Awarded the Life Brokers Association Barrie Trotter 

Memorial Trophy for outstanding service to clients, peers 

and the industry 

 I specialise in providing insurance advice to medical 

professionals 

 

Continuing Professional Development 

 Attending workshops and presentations held by Kepa – 

The Advisers Institute, as part of their structured 

professional development programme; 

 Financial product providers road shows and training 

courses; 

 Comprehensive development and ongoing training 

program run by Financial Independence (Tga) Limited. 

(This includes regular team training meetings and 

comprehensive product research). 
 

Advice Process 

I follow the internationally recognised process for giving financial 

2. Record client information that is relevant, determine your 

objectives and expectations, including the scope of 

service. I will ask you plenty of questions and complete a 

Fact Find to help determine your actual needs. 

3. Analyse your financial situation;  

I will analyse your data and in most cases will use research 

and internal systems to help determine the best outcome 

for you. This will be based on your stated needs, goals, 

wishes as well as your budget, health & other financial 

constraints. 

 

 

 

4. Develop written advice, present and discuss with you; 

I will present you with a written report on my findings and 

discuss these with you. 

5. Implement the plan, including any changes discussed; 

When we have all agreed to the actions to be taken I will 

then help you complete any application forms (if required) 

and pass you through to our specialised Underwriting 

service. 

6. Monitor and reassess the plan and make changes as 

appropriate; 

As part of our commitment to clients we run a regular 

review process to ensure that you have the best possible 

cover available. 
 

Professional Bodies   

I am a Member of the NZFAA (New Zealand Financial Advisers 

Association). I am required to comply with their Code of Ethics 

and Practice Standards. 

 

Professional Indemnity Insurance 

I have professional indemnity insurance that covers the areas in 

which I have given you advice on as agreed upon via our Scope 

of Service. 

 

Particular Product Provider(s) 

I provide financial adviser services and have agencies (via 

Financial Independence (Tga) Limited) in respect of the 

following product provider(s): 

 

Accuro NIB 

AIA OnePath 

AMP/AXA Partners Life 

Asteron Pinnacle Life 

Cigna Southern Cross 

Fidelity Life Sovereign  

  

Financial Interests, Relationships & Associations: 

Company: 

I am an Adviser and Shareholder for Financial Independence 

(Tga) Limited.  

Commissions & Brokerage: 
 

In the event that you proceed with my recommendations and 

purchase financial products through me, Financial 

Independence (Tga) Limited may receive a commission.  Such 

commissions may be volume based and may be paid at 

differential rates.  See Section 9 for more detail. 

meeting you as a client either face to face or by other 

means of communication. Part of this is establishing the 

Scope of Service I will be providing to you. 

1. Establish the client-adviser relationship; This involves me 

advice as follows: 

 
 

 

 

 

 

 

 

 
Date prepared: 25

th
 September 2016 

 

Name:  Steve Freeman 

FSP Number:  85061 

Phone: 07 578 4414 | 027 288 0260 

Email: steve@youradviser.co.nz 

Address: 3/65 Chapel Street, Tauranga 

Trading Name: Financial Independence (Tga) Ltd 

 Investment & Financial Planning ;

 Fire & General Insurance ; 

 Mortgage Advice ; 

 Estate Planning. 

I maintain and keep current a professional development plan 

which exceeds the requirements to maintain my competence for 

the financial adviser services which are provided or intended to 

be provided by me.   

These include the following: 



 

Other Remuneration 
 

Dividends from my company 

I have a beneficial interest in Financial Independence (Tga) 

Limited. This company receives all of the remuneration 

including fees and commissions disclosed elsewhere in this 

Disclosure Statement.  I may receive dividends directly or an 

indirect benefit from profits or other distributions or gain made 

by this company. 

Remuneration 

I receive a salary from Financial Independence. 

Financial Independence (Tga) Limited is remunerated based 

on the commission rates of the following products and product 

providers;  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

In addition I may receive ‘soft dollar’ benefits from product 

providers and Financial Independence (Tga) Limited such as 

pens, stationary pads, clothing, training sessions, gifts, 

conferences, meals and social functions. 

 

Managing Conflicts of Interest Arising from Remuneration 

I manage conflicts of interest by: 

 Ensuring that products recommended are the most 

suitable for the client, given their circumstances. 

 Ensuring the quantity of product(s) recommended is 

justified and appropriate for the client’s circumstances. 

 Evaluating cost and reviewing suitability of existing 

products held by the client. 

 Ensuring that the client is better off after I have seen them 

 

 

 

 

 

 

 

 

Product 

Provider 
(Life Cover) 

Initial 
(% of 

premium)1 

Production 

Bonus 
(% of 

Premium)2 

Annual 

ongoing 
(% of 

premium)* 

Write Back 

Period** 

AIA 
Up to 

200% 
N/A 

5% - 

25%3 

Scaled over 

2 years 

AMP/AXA 
To be 

provided 
  

Scaled over 

2 years 

Asteron 
Up to 

100% 

Up to 

80% 

5% - 

22.5%3 

Scaled over 

2 years 

Cigna 
To be 

provided 
  

Scaled over 

2 years 

Fidelity Life 
Up to 

102% 

Up to 

100% 

10% -

42.48%3  

Scaled over 

2 years 

OnePath 
Up to 

150% 

Up to 

40% 

7.5% - 

30%3 

Scaled over 

2 years 

Sovereign 
Up to 

200%4 

Up to 

80% 
7.5% 

Scaled over 

2 years 

Partners Life 
Up to 

100% 

Up to 

100% 

10% - 

35%3 

Scaled over 

2 years 

Product 

Provider 
(Medical Cover) 

Initial 
(% of 

premium)5 

Production 

Bonus 
(% of 

Premium)6 

Annual 

ongoing 
(% of 

premium)* 

Write Back 

Period** 

Accuro 
To be 

provided 
  

Scaled over 

2 years 

AIA 
Up to 

130% 
n/a 4%–20% 

Scaled over 

2 years 

Nib 
Up to 

70% 

Up to 

70% 
5%-17% 

Scaled over 

2 years 

Sovereign 
30%-

120% 
n/a 

7.5%-

20% 

Scaled over 

2 years 

Partners Life 0%-75% 
Up to 

100% 
15%-25%  

Scaled over 

2 years 

Southern 

Cross 
12%-30% n/a 5%-15% n/a 

 

1 These are based on the highest level of initial commission that maybe 

received. Generally there is a difference in commission paid for certain 

types of products. For example some companies pay a higher 

commission for Life Insurance than for Income Protection. 
2 Production Bonuses may also be paid and can vary depending on the 

levels of production from Kepa. (refer point 8). 
3 The Annual Ongoing Commission increases over the years the policy is 

in force.  
4 The rate of commission varies depending on the product placed. For 

example Rate for age life insurance is 200% but no Production Bonus 

where as other benefits such as Trauma are 75% plus Production Bonus. 
5  These commission rates vary depending on the type of product sold. 

* These are based on 100% of the total initial commission being taken. 

Occasionally I may elect to reduce the percentage of the Initial 

Commission and receive a higher Annual Ongoing Commission instead. 

This does not have an effect on the insurance premiums you pay. 

** The Write Back Period is the period of time in which any initial 

commission may have to be repaid back to the Product Provider should 

the policy be cancelled or lapsed due to non payment of premiums. 

Contact our friendly team 

07 578 4414 

Basis of Fees   

I do not currently charge clients fees for our services. However if 

and when a fee may be appropriate I will gain your approval 

before such a fee is charged. 

Kepa – The Advisers Institute: 
I am an adviser member of Kepa Financial Services Limited.  

Kepa provides a number of support services including 

compliance oversight; continuing professional training;  sales 

and marketing support;  access to product research suppliers; 

business planning.  Kepa may receive revenue from product 

providers arising from the business that I do with you and may 

pass some of this to Financial Independence (Tga) Limited.  I 

am not employed by Kepa. 


